
 
 

ONE-YEAR WARRANTY AGREEMENT 
 
 
CSS Antenna, Inc., 2206-D Lakeside Blvd., Edgewood, MD 21040, warrants its products 
to be free from defects of material and workmanship for a period of one (1) year from date of 
shipment to the original purchaser.  CSS Antenna, Inc., will, under warranty obligation, repair or 
replace defective part/product at their discretion. This warranty does not apply to any product or 
part, that has been subject to misuse, negligence, accident, use outside of product design intent, 
or attempted repair/modification by anyone other than CSS Antenna, Inc. CSS Antenna, Inc.’s 
sole liability for defects or breach of warranty, shall be replacement of the parts involved, and, in 
no event will CSS Antenna, Inc., be liable for special or consequential damages or losses 
including property damage or other loss as related directly or indirectly to the use of CSS 
Antennas. In no event is CSS Antenna, Inc., liable for consequential damages caused by 
installation or damages caused by acts of nature, such as lightning. CSS Antenna Inc. claims no 
liability for the cost of installation or any other cost incurred during the use of products 
manufactured by CSS Antenna Inc. No warranty is made or implied as to the merchantability of 
any products or for the suitability or fitness of such products for the Customer’s intended use. No 
representative is authorized to assume additional liability for CSS Antenna, Inc. 
 
Buyer understands that a properly installed antenna uses the brackets supplied by CSS 
Antenna, Inc., and that CSS Antenna, Inc., assumes no liability for damage or personal injury 
caused by negligence during installation or adjustment. 
 
All returns must be factory authorized and CSS Antenna, Inc., must issue a Return 
Material Authorization (RMA), prior to shipping. Returns will be shipped at buyer’s expense. 
If CSS Antenna, Inc. finds the product working properly, Buyer may be billed for testing, 
repackaging, and shipping. If Warranty has expired, prior to making any repairs, CSS Antenna, 
Inc. will provide a quote to repair the product. If product was under Warranty and CSS Antenna, 
Inc. replaces or repairs the defective product, CSS Antenna, Inc. will pay for return shipping.  In 
no case will CSS Antenna, Inc. be liable for any cost incurred in removing or installing the 
product, even if the product had failed under a covered Warranty. 
 
CSS Antenna, Inc., reserves the right to make product specification changes to any 
product, at any time, as deemed necessary. For pricing information on out of warranty repair, 
contact CSS Antenna Customer Service at (410)-612-0080. No other warranties are implied and 
there are no warranties extended beyond those stated herein. 
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